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Tab.1 Reliability and aggregation validity test of measurement indicators
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Tab.2 Discriminant validity test of measurement indicators
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Tab. 3 Fitting index of structural model
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Tab.4 Path coefficient and significance level
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Computers

The Influence of Consumer Privacy Concern on Collaborative
Consumption Willingness in Sharing Economy

— An Empirical Study Based on Didi Chuxing Platform
LIU Jingtao, ZHU Lidong

( School of Economics and Management, Anhui Normal University, Wuhu 241002, China)

Abstract: In the sharing economy, consumers’ privacy concerns and trust are important factors that influence their
willingness to participate in. This paper conducts an empirical study on DiDi Chuxing platform and makes a
mathematical analysis of 273 valid questionnaires by using the structural equation model. The results show that the
control and collection dimensions of privacy concern have significant negative impact on collaborative consumption
willingness. Platform trust and participant trust mediate the influence of privacy concerns ( control, cognition and
collection dimensions) on collaborative consumption willingness, and platform trust can promote participant trust.
Privacy protection policies should be formulated to enhance the trust of users, the standardization of the platform, the
self-management of the platform, and the willingness of users to collaborative consumption.

Key words: sharing economy; privacy concern; trust; collaborative consumption willingness
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