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Fig.1 The main problems of Sea Amoy after—sales service in 2017
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Research on the Protection of Consumer Rights and

Interests in Cross—Border E—Commerce

LI Shuyan '?
( 1. TSL School of Business & Information Technology
Quanzhou Normal University Quanzhou 362000 China;

2. Quanzhou Vocational College of Economics and Business Quanzhou 362000 China)

Abstract: China’ s cross—border e—commerce has entered a phase of rapid development. However problems such as
product quality and after—sales service arising from cross—border online shopping continue to infringe consumers’
legitimate rights and interests. Poor consciousness of the protection of consumer rights and interests imperfect
protection mechanism of consumer rights and interests in cross—border e—commerce platform lack of cross—border
legislation on electricity providers and lack of uniform legislation in the world have become urgent problems for cross—
border e—commerce. China should make every effort to perfect the protection of consumer rights and interests through
speeding up the construction of the legislation system for the protection of consumer rights and interests in cross—
border e—commerce establishing the online dispute resolution mechanism of cross—border e—commerce consumers

and accelerating the international uniform legislation so as to effectively promote the healthy development of cross—
border e—commerce.
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