84 JOURNAL OF FUJIAN BUSINESS UNIVERSITY 2021 2

DOI:10.19473/j.cnki.1008-4940.2021.02.012

AI é« ”»

( 350012)
Al N
Al
Al
C913.7 A 2096-3300 (2021) 02-0084-06
[13
”» ( )
[ »
( Do
1
€ b
2
Al
1 44-45 << >>
o 2021-02-17

( 1982-)



2021 2 oAl “ 7 85

N + KPI
3
() .
o Al N
N o Al HRM
4
Al o
@®
Al
Al N N
o “ N Al
» 5
113 ”» AI
N ~ ~ ~ ( o
~ ~ ~ ~ SG ~
)
o Al N
. Al o « ”
N N IT

(C)1994-2021 China Academic Journal Electronic Publishing House. All rights reserved.  http://www.cnki.net
{2018 )
270 o . GPS.



86 JOURNAL OF FUJIAN BUSINESS UNIVERSITY 2021 2

. . N R Al
4G/5G IT “
7 29 N 0.55 o
5 11. 34 ~ 5 ()
15 +~ LBS 760 N R
40 N 200 o Al
~ IOT AI ~
N . o Al
®
Al o
AI [ » .
4
o Al
o Al 10 o (
GPS. N 500 ) 50, ©
N N “ 19
N N o 2 24 18
N . o Al o 1000
N o 2 72 ¢
()
“© » . . <<
[ 20 >> “
30 N
200%0”@ 9 5
“ (shing KI
6 S Al

AI\ Al



2021 2 oAl “ 7 87

A o 50 o
“ 500
« 2 » @
50,7 ©
“ 7 N
?
) 0
500 5 P
» ©
[ » AI
. Al
N Al
() ’
o ( ) ’
() Al
100
500
Al
. Al

o

(C)1994-2021 China AcademitYournal Electronic Publishing House. All rights reserved. http://www.cnki.net
- - - - Al o



88 JOURNAL OF FUJIAN BUSINESS UNIVERSITY 2021 2
Al
Al .
Al \
o (
Al
Al
Al .
N . Al
Al
Al ( Al
Al . Al Al
. Al
Al Al Al
Al
A/B “ .
7 . Al
T, . Al
. AI Al
8
) AI o
9

( )C)1994-2021 China Academic Journal Electronic Publishing House. All rights reserved.

«

”

http://www.ddki.net



2021 2 oAl “ 7 89

2 . «“ ” I .

http: / /www. pinlue.com /article /2018 /04 /1810 /466117066 2015( 8) : 138-142.
249.html. 3 . . M. . .

@https: / /page.peisong. meituan.com/immediatelyDelivery. 2000.
@https: //tieba.baidu.com/p /6187263944 4 : J. 1983( 3) :
@https: //tieba.baidu.com/p/6216902774. 155-160.
Ghtips: / /tieba.baidu.com/p/6157671662. 5 . A S N
®https: / /tieba.baidu.com/p/6794768953. : 1995:275.
@Dhttps: / /tieba.baidu.com/p/6106729741. 6 : “ . I
@https: //tieba.baidu.com/p/6824509342. 2017(8) :5-9.
@https: //tieba.baidu.com/p/7173836005. 7 - U
@ https: //tieba.baidu.com/p/6607989030. 2014(8) 1 7-8.
@https: //tieba.baidu.com/p/5339635219. 8 M
@https: / /tieba.baidu.com /p/6406511681. 2005.

9 . J.

( 1) 2009 6(10):12-13.
] - 10 . . : M .
1999,

J. ( ) 2018
(1):42-49.

The “Enslaved by Objects” in the Era of Al & Big Data
—  Taking Meituan Riders as an Example

Huang Juan

( College of Business Administration Fujian Business University Fuzhou 350012 China)

Abstract: Nowadays the Internet makes social division of labor beyond time and space constraints the supervision by
Al & Big Data system is specific and all-pervasive. The freelancers in the gig economy seem to work freely but in
fact the degree of alienation is even deeper. Meituan takeaway riders are especially typical. By sorting out and
analyzing the posts of the riders in Baidu’s “Meituan Riders” Tieba it can be found that in the “Meituan Ultrain
Real-time Delivery System” through the harsh management and sophisticated manipulation of labor hours work
processes special circumstances social computing results and random supervision the alienation of the mind and
body of the takeaway riders has reached an unprecedented level. Humans are becoming slaves to intelligent machines.
A complaint mechanism for the gig economy should be established and legislation should be established to limit the
monopoly of Internet giants and the abuse of Al technology.
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