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Fig. 1 The role of perceived Supervisor Support in the regulation of organizational

citizenship behavior and work—family conflict
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Fig.1 The role of perceived Supervisor Support in the regulation of organizational

citizenship behavior and citizenship fatigue
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Does Organizational Citizenship Behavior Cause Fatigue?

— The Role of Work—family Conflict and Perceived Supervisor Support

LI Xingxing' , WANG Sihui®

(1. Wanjiang College of Anhui Normal University, Wuhu 241008, China;
2. School of Management, Suzhou University, Suzhou 234000, China)

Abstract: Organizational citizenship behavior meets the needs of enterprise development, but whether it has
appropriateness or not is worth studying. The literature has shown that organizational citizenship behavior can lead to
citizenship fatigue, but the internal mechanism of organizational citizenship behavior affecting citizenship fatigue is not
clear. From the perspective of resource conservation theory, this paper explores how organizational citizenship
behavior affects citizenship fatigue. The empirical research finds that organizational citizenship behavior has a
significant positive impact on citizenship fatigue; work — family conflict plays a part in mediating between
organizational citizenship behavior and citizenship fatigue; Perceived Supervisor Support not only negatively regulates
the influence of organizational citizenship behavior on citizenship fatigue, but also negatively regulates the impact of
organizational citizenship behavior on work —family conflicts. Enterprises should establish a reasonable assessment
mechanism, promote human—oriented management, and improve the perception of supervisor support so as to reduce
the fatigue performance of organizational citizenship behavior.
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