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Conference Review: the Authorities in Fujian Enterprises and Academia Holding Joint Discussion to

Cope with the Sino—US Economic Frictions
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A Grounded Theory Approach to Influencing Factors
of Tourist Satisfaction of Homestay
—Case Studies of Resort Chains in Lijiang Yunnan Province

DENG Dingxian

( School of Tourism Guangzhou University Guangzhou 510006 China)

Abstract: This paper takes the Ctrip user evaluation texts of the homestay under three resort chains ( Sunshine
Yunshan Beauty and Flower Island) as the research object and analyzes the root of the system by using the grounded
theory. It finds 52 factors influencing the tourist satisfaction of homestay and builds a conceptual model of tourist
satisfaction influencing factors composed of five dimensions namely check—in expectations intangible service local
environment tangible products and evaluation after accommodation. With the aid of statistical analysis function of
ROST CM6 software word frequency this paper reveals that the attitude towards customers is the most central
influencing factor and proposes corresponding strategies for the overall optimization and sustainable development of the
homestay industry in a visitor’s perspective.
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